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1. Objective
The objective of this document is to define the registration process for External Suppliers to request 
access to Solventum PLM. Either the Business or the PLM Team can initiate this process to allow an 
External Supplier to access Solventum PLM as needed.

2. Scope
The scope of this document covers the process of requesting and registering a new Supplier person 
in Solventum PLM. All existing Solventum Suppliers in 3M PLM will be migrated to Solventum PLM as 
part of the PLM Clone project.

3. PLM Preferred Browsers:
• PLM preferred browsers are Google Chrome and Microsoft Edge Chromium. The listed internet 

browsers are in order of usage preference.

• Regarding using Mozilla Firefox, this browser does not have full functionality, and usage is not 
approved by the Solventum Global PLM system.

4. Solventum PLM Supplier Account
Supplier accounts can have two different formats.

1. Suppliers who do not have a Solventum Okta account and do not currently have access to 
Solventum PLM must request access through the Registration Link. Upon registration, a new 
Okta profile will be created for them, and PLM access will be granted.

2. Suppliers who already have a Solventum Okta account but do not have access to Solventum PLM 
must request PLM access through the Registration Link.
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4.1 Users Without Solventum Okta Accounts and Without PLM Access
Suppliers who do not have a Solventum Okta account and do not have PLM access should begin the 
registration process by following the steps outlined below.

• Click on the link to continue: Registration App

• Enter your Email Address and click Next. This will be your Username/Solventum PIN once your 
account is created.

https://register.iamext.solventum.com/appRegistration/373fc1604638fc8edb87e0ae235a48bf/step1
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• Enter your Country, Language, First Name, Last Name and Password details.

• The password must meet the following conditions.
o 12 characters minimum
o At least 1 uppercase letter (A - Z)
o At least 1 lowercase letter (a - z)
o At least 1 numerical (0 - 9)
o At least 1 symbol ($,!, #, %)
o No parts of email address and username

• After entering all the details, click on “Agree and Continue” link.
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• An “Additional Information” page will show up for the user enter the access details.
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• Form Field Explanation:

Field on Form Requested Information Instruction

Solventum Contact Email* Provide Solventum Contact Email

Solventum Enterprise Packaging roles 
required (leave blank if you won’t use 
special Enterprise Packaging roles)

No selection needed

Your Company Telephone Number* Please provide phone number of your company

Organization with which you’ll work
External suppliers who will be accessing and updating 
CAD Facilities Drawings Please select the Facilities check 
box

Your Company Mailing Address* Please enter your company’s physical mailing address, 
website, and company phone number

Comments* Please enter your comments (this field is required)

Solventum Contact Phone Number* Provide Solventum Contact Phone number

Your Company Name* Please provide your Company name

• After entering all the details in “Additional Information” section, click on “Complete 
Registration”.

• Once the form is submitted, the PLM Account Administration team will work on the request.
• The Account Administration team will connect with Solventum contact using the details 

provided in the registration form to verify the access request and will create an account in PLM, 
if it is approved.

• You will receive an automated email from PLM with the login URL and steps to login and reset 
your password if needed.
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4.2 Users with Solventum Okta Accounts but Without PLM Access
Suppliers who have Solventum Okta accounts but do not have PLM access should begin the 
registration process by following the steps below.

• Click on the link to continue: Registration App
 

• Enter your Email Address and click Next. This will be your Username/Solventum PIN.

https://register.iamext.solventum.com/appRegistration/373fc1604638fc8edb87e0ae235a48bf/step1
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• The following screen will show up if the account already exists. 

• Login with your Solventum credentials.
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• Complete the Supplier Account Registration form.
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• Form Field Explanation

Field on Form Requested Information Instruction

Solventum Contact Email* Provide Solventum Contact Email

Solventum Enterprise Packaging roles 
required (leave blank if you won’t use 
special Enterprise Packaging roles)

No selection needed

Your Company Telephone Number* Please provide phone number of your company

Organization with which you’ll work
External suppliers who will be accessing and updating 
CAD Facilities Drawings Please select the Facilities check 
box

Your Company Mailing Address* Please enter your company’s physical mailing address, 
website, and company phone number

Comments* Please enter your comments (this field is required)

Solventum Contact Phone Number* Provide Solventum Contact Phone number

Your Company Name* Please provide your Company name

• After entering all details, click on “Complete Registration”.

• Once the form is submitted, the PLM Account Administration team will work on the request.

• The Account Administration team will connect with Solventum contact using the details 
provided in the registration form to verify the access request and will create an account in PLM 
if it is approved.

• You will receive an automated email from PLM with the login URL and steps to login and reset 
your password if needed.



Page 12 of 12

5. Logging in to PLM
You can login in to Solventum PLM by either clinking on the link in your Task Assignment notification 
email or by entering the URL https://plm.solventum.com in your browser.

Upon clicking the link or entering the URL, the system will take you to the OKTA login screen to 
enter your email and password. After successful authentication you will be taken to either the PLM 
home page or the Task details page based on how you initiated the login.

6. For Additional Information
  For further information, use these Solventum IT Product Lifecycle Management (PLM) resources.

Global PLM Resource How to Access or Contact

Online Documentation
While logged into Global PLM (formerly known as 

ENOVIA/eMatrix), click  and select Help.

Documentation, Training and 
Access

Visit https://plm.solventum.com/plmhelp/
To request PLM access, click the link under External 
Supplier Account Requests

Supplier Helpline
+1 844 539 0547
Support Hours: Monday–Friday, 7:30 AM–5:00 PM CST

https://plm.solventum.com
https://plm.solventum.com/plmhelp/
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